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From: Arkansas Insurance Department
Date: February 24, 2026
Subject: “Gold card” appeals under Act 511 of 2025

This bulletin replaces Bulletin 16-2024, which described the processes for appeals under
Arkansas’ “gold card” statutes. This bulletin amends the appeals processes to comply
with Act 511 of 2025.

Pursuant to Ark. Code Ann. § 23-99-1103(23):

“Gold card program” means the process described in §§ 23-
99-1120 — 23-99-1126 under which a healthcare provider
may qualify for an exemption from a healthcare insurer’s or
pharmacy  benefits manager’s prior authorization
requirements.

The first section of this bulletin describes the procedure for handling the independent
review described by Ark. Code Ann. § 23-99-1123 of a healthcare insurer’s decision to
rescind a provider’s gold card for a healthcare service.

The second section provides a procedure for the independent review of a decision made
pursuant to Ark. Code Ann. § 23-99-1128 by the Arkansas State Board of Pharmacy and
the Arkansas State Medical Board to deny a request by a healthcare insurer or pharmacy
benefits manager to exempt a prescription drug, medicine, biological product,
pharmaceutical, or pharmaceutical service (“prescription drug”) from its gold card

program.
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