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Subject: "Gold card" appeals under Act 511 of 2025 

This bulletin replaces Bulletin 16-2024, which described the processes for appeals under 
Arkansas' "gold card" statutes. This bulletin amends the appeals processes to comply 
with Act 511 of 2025. 

Pursuant to Ark. Code Ann. § 23-99-1103(23): 

"Gold card program" means the process described in §§ 23-
99-1120 — 23-99-4126 under which a healthcare provider 
may qualify for an exemption from a healthcare insurer's or 
pharmacy benefits manager's prior authorization 
requirements. 

The first section of this bulletin describes the procedure for handling the independent 
review described by Ark. Code Ann. § 23-99-1123 of a healthcare insurer's decision to 
rescind a provider's gold card for a healthcare service. 

The second section provides a procedure for the independent review of a decision made 
pursuant to Ark. Code Ann. § 23-99-1128 by the Arkansas State Board of Pharmacy and 
the Arkansas State Medical Board to deny a request by a healthcare insurer or pharmacy 
benefits manager to exempt a prescription drug, medicine, biological product, 
pharmaceutical, or pharmaceutical service ("prescription drug") from its gold card 
program. 
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Section 1. Appeal of a Healthcare Insurer's Decision to Rescind a Provider's Gold Card 
for a Healthcare Service. 

A. If a healthcare insurer rescinds a healthcare provider's gold card, the healthcare 
provider has a right to appeal that decision to an independent review organization. A 
healthcare provider must appeal within twelve (12) months of receiving proper notice of 
the recission. 

B. The healthcare provider shall file the appeal in accordance with the healthcare 
insurer's instructions, as described in Ark. Code Ann. § 23-99-1122(a)(2)(B)(ii), (iv), and 
(v). 

C. When filing the appeal, the healthcare provider may request review of a second 
random sample of claims, as authorized under Ark. Code Ann. § 23-99-1123(d)(1), if the 
claims information required by Ark. Code Ann. § 23-99-1122(a)(2)(B)(iii) identified that 
at least five (5) additional claims were eligible for review but not included in the original 
random sample. 

D. Immediately upon receipt of the healthcare provider's appeal request, the 
healthcare insurer shall complete a preliminary review of the appeal request to determine 
whether: 

i. The healthcare provider has provided all the information required by Ark. Code 
Ann. § 23-99-1122(a)(2)(B)(iv)(a)-(c); and 

ii. The healthcare provider's appeal is eligible for independent review under Ark. 
Code Ann. § 23-99-1123(a)(3), which reads: 

A healthcare provider who has an exemption rescinded due to a failure to 
provide medical records within sixty (60) days of a record request for a 
retrospective review shall not be eligible for review of that rescission by an 
independent review entity. 

E. The healthcare insurer shall immediately notify the Insurance Commissioner in 
writing at aid.goldcardexemption@arkansas.gov and the healthcare provider in writing 
regarding whether the appeal request: 

i. Is complete; and 

ii. Is eligible for independent review under Ark. Code Ann. § 23-99-1123(a)(3). 

F. If the appeal request is not complete: 

i. The healthcare insurer shall inform the healthcare provider and the 
commissioner in writing of the deficiency no later than two (2) business days from the 
receipt of the appeal request and shall describe in the notice the information or materials 
needed to complete the request; 

Page 2 of 6 










